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Guided by its Beliefs & Pledges and Corporate Code of Conduct, Unicharm pledges to undertake honest corporate activities that win the fullest confidence of its customers, shareholders and investors, business

partners, employees, and society and encourages two-way communication with all of its stakeholders through a wide range of methods.

P Communication Policy (Beliefs & Pledges) Primary Communication Methods
Example Discussion Themes Specific to Each Stakeholder

Primary Communication Methods

General meeting of shareholders, results briefings,
and overseas IR activities

Customers

Example Themes We pledge to earn the full support

of customers by always doing
Summary explanations of financial results everything we can.

and sound company management

I

Society

We pledge to contribute to

Shareholders the economic and emotional

and Investors

Primary Communication Methods We pledge to distribute ° all of society through our
Growth strategy awareness-raising poietvleadinolistinaitg unlc a rm corporate activities.
shareholders. A
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fulfillment of all people and

program, exhibitions and events,
medium- to long-term policy briefings,
and audits

Example Themes

Product and service proposals, supply

chain management, quality, safety, Business Partners @

and the environment We pledge to achieve mutual growth by
maintaining fair and equitable relationships. Employees

We pledge to enable the happiness
of employees and their family
members by filling each of them
with confidence and pride.

Primary Communication Methods

Customer Communication Center, group interviews, monitoring
surveys, and exhibitions and events

Example Themes

Quiality, safety, and functions of products and opinions and
responses concerning products and services

Primary Communication Methods

Agreements with local governments,
cooperation with governments and
NGOs/NPOs, and activities held in
emerging countries and through
trade groups

Example Themes

Disaster assistance, incontinence care,
health promotion, health and hygiene,
local hiring, and coordination through
business activities

Primary Communication Methods

Labor-management discussions, employee surveys, employee
counseling hotline, family day at factories, and in-house intranet
and Company newsletter

Example Themes

Compensation, health, satisfaction toward work, and introduction
of programs and case studies that demonstrate respect for diversity
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